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1. GENERAL HINTS : 
1.1.  Application range 

○1

(FIG. 1) (FIG. 2) 

Model COI is a cooling device specially designed for the hydraulic heat sources and the 
spindle lubrication systems of any machine tools or special purpose machines. It 
optimizes the operation of the machine tool. Therefore, it is advised to limit its application 
range as Figs. 1 and 2 shown. Please stop using it if the application exceeds the range.  

 

Liquid temperature at inlet of machine tool (℃) Liquid temperature at inlet of machine tool (℃) 

○2

 (FIG. 1) (FIG. 2 ) 

 Model CLI is a cooling device specially designed for cooling heat sources of variable plastic 

injection machines, foaming machines, laser engraving and cutting machines, and high 

frequency machines. It is application is to maintain production efficiency and accuracy, but 
the application must be under the temperature ranges as shown in following two figures.    

 

Liquid temperature at inlet of laser machine (℃) Liquid temperature at inlet of laser machine (℃)  

○3

50HZ 

 CAI cold air controller is a cooling device specially designed for cooling electric control 
boxes of any CNC machines, special purpose machines and instruments. To ensure that 
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CAI controller (為使CNC控制器 = CAI? ) can work well under a constant temperature, it 
is necessary to note the application range. Stop using it if the application exceeds the 
range.   

                        (FIG. 1) (FIG. 2) 

 
Temperature at inlet of cold air controller (℃) Temperature at inlet of cold air controller (℃) 

1.2.  Allowable values for voltage and frequency 
○1  A protective device valid for voltage value ±10% to ensure a normal operation of 

compressor motor and electric components.  
○2  Allowable frequency: within ±1° 
○3

1.3.  Install filters 
 For CLI series with single phase power, the machine has only 50Hz or 60 Hz.  

○1  The oil filter of COI series must be installed at the inlet of the cooling lubricant so as to 
filter the impurities in the oil, and prevent the spindle gears from being worn out.   

○2

1.4. For pipe installation, do not use rock wool pipe which cannot resist high pressure. 
Suggest using high pressure resistant “black steel wire pipe” to avoid being sucked flat 
by high pressure pump. Flat pipe will result in unsmooth flowing.  

 The water filter of CLI series must be installed at the inlet of the coolant. The filter core 
must be replaced with new one every 3 ~ 6 months so as to keep the water clean and 
the circuit inside the machine clean and freely flowing.  

1.5.  The characters of oil and water 
★ Oil： 

Oil chiller uses hydraulic oil, such as lubricant and hydraulic oil. The viscosity coefficient of the 
oil for WEXTEN chiller is 2~300CST. It is prohibited to use water or following types of oil.  

○1  Non-flaming hydraulic oil, such as alkyl phosphate esters, chlorinated hydrocarbon, glycol 
hydraulic oil, etc.... 

○2  coolant, grinding fluid, water-soluble fluid 
○3  Industrial chemicals, extremely corrosive liquid or oil 
○4

50HZ 

 Organic solvents, such as gasoline, kerosene, EDM oil, etc… 

Room 
temperature 
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★ Water： 
Water chiller can use: 1. RO water, 2. SRO water and 3 distilled water. 
Be sure to keep in mind that it is prohibited to use any of following fluids.   

○1  cutting fluid, grinding fluid 
○2  water soluble fluid  
○3  Chemicals, strong corrosive liquid or oil 
○4  Organic solvents, such as gasoline, kerosene, EDM oil, etc… 
○5  For the plate heat exchanger installed inside the water chiller, we would suggest using pure 

water so as to avoid forming water deposit to block up the pipes. 
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1.6.  Environmental Noises 
It is necessary to conform to the regulations of ISO-9001 or ISO-14000. The industrial machines 

must be under 70dB.  

2. Hints for installing a chiller/an air conditioner 

2.1. Do not topple over or hit the chiller/air conditioner during trucking.    
(Fig.1)  

2.2. During transportation, be careful with the packing of the fitting on    
lateral side of the machine.  

2.3. Hints for using a derrick car or a hoister to transport the machine 
○1  Note the weight of the machine. Use a steel cable. 選擇鋼鎖=索。 
○2

2.4. Install the machine on a level position. Avoid direct sunlight or heat 
source.  

 Keep the machine balanced when it is hoisted so as to avoid falling. (Fig. 2) 

(Fig.3) 

 

  

2.5.  Install the chiller and the air conditioner at a place where is   

adequately ventilated and far away from dust. (Figures 4 & 5) 

(Fig.1) 
(○) (×) 

(Fig.2) (Fig.3) 
(×) 
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障礙物 obstacle, 排氣 Exhaust,  吸氣 Inhale,   

電控箱 electric control box,    冷氣機 air conditioner

(FIG. 4) (FIG. 5) 
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Wash the machine surface 
Please use neutral cleaning agent or quality soap to remove the dirt on the  
machine surface. Do not use acidic solvent.  

2.6.  Clean the filter net 
Check if there is dust on the air filer net of the chiller. Clean the filter net weekly.  
(Fig.5) 

2.8. Do not use hot water (over 50℃) to wash the filter net, or the filter  
net will be deformed. 

 

3. Applications 
3.1. Cool down PU injection molding machine, die casting machine, plastic  

injection machine, high frequency machine, laser cutting and engraving 
machine, etc… 

 PU injection molding machine ─ chilled water machine 

 

Dust filter net 

Compressed air 

Spray the compressed air to remove dust. 

 

Dry the filter net after wash. 

 (Fig.5)  
 

Laser cutting and engraving machine – chilled water 

machine 
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3.2.  Drawing of the cooling system for spindle and hydraulic box of CNC    

machine tool  

 

 

 

 
Spindle oil 

Cool down the lube. 

Hydraulic fluid 

Cool down the hydraulic fluid 
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4. Electric wire connection and control circuit diagram 
Before operating our machine, please verify the power specifications specified on 
the nameplate of the machine, or consult our USER’S MANUAL.  

4.1. Capacity meter of power ─ rated voltages 
Chiller: 1ψ, 3ψ, 220V, 380V and 440V (50HZ/60HZ) 
Air conditioner: 1ψ, 220V (50HZ/60HZ) 

4.2.  The ground wire must be a yellow/green wire. The ground bolt 
must have a threaded end, and can be secured to the metal board. 
Thus, the ground bolt destroys the insulation of the paint, and can 
conduct electricity to the ground in case of electric leakage. It is for 
operation safety.  

4.3.  Control circuit diagram of Wexten Chiller 

 
變頻器 ＝ inverter 或 variable frequency drive = VFD
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Terminal block of power contact, failure contact and remote-control contact: 

 

○1  R.S.T is an input power for the chiller which has a detection function of 3 phases, reverse 
phase and phase failure. For example, when it is a reverse phase sequence, the screen     shows     
ALARM, POWER, REVERSE. It is necessary to exchange R and S power cords as shown below so 
as to eliminate the ALARM. 

 

○2  E are the yellow/green ground wire (neutral phase).  電線 = power cord 
○3

93 and 95 are of a signal contact b as shown below. This set of failure contact can connect 
 The failure contacts 93 and 95 

the control circuit of the chiller to directly read the working status of the chiller. 

  93 94 normally close contact 

  93 95 normally open contact  

Note: 93 and 95 are failure contacts. If you feel the chiller doesn’t work properly, please 

exchange 94 and 95. Place 94 in the wire duct of the power panel. 

224 and 225 are remote control contacts which can be connected to CNC machine tool as an ON/OFF switch. 

224 and 225 are usually under short circuit status after shipment unless the user requests that the short circuit chips of 224 and 225 be removed, 

and connected to the contact b of the controller of the CNC machine so as to control the chiller ON or OFF.  

! 

OFF status 
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Inspection before operation 
○1  Check if the 3 phase power is ON and the LCD monitor shows normal. (Fig. 1) 
○2  Check if the impedance values of the compressor motor and the pump motor are over 500Ω. 
○3  Check if the oil in the oil tank is 80% full shown in the visual window of oil level. (FIG.2)  
○4  Check if the oil drainage outlet of the oil tank is tightened.  
○5  Check if the over-current protector is at the position of ON. 
○6

(5Kg/cm2 refers to the pump pressures of 12L/min, 20L/min and 30L/min. 3.5Kg/cm2 refers to 
the pump pressures of 4.5L/min and 7.5L/min. 

 Check if the pressure value of the hydraulic pump is at the position of 5Kg/cm2. 

○7  Check if the oil inlet is installed an oil filter.  
○8

 

 Check if the needle of the pressure meter of the cooling medium is at 100psi~150psi. 

 

 

(FIG. 1) 
 

 

(FIG. 2) 

80% 

Drainage outlet 
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5. Hints of motor rotation 
○1

(FIGS 1 & 2)  

 Soon after starting the motor, please check if the hydraulic motor rotates in arrowheaded 
direction. If in reverse direction, please switch off power. Then, interchange any two of R, S, 
and T wires. For positive phase power, all the positive phase motors will turn clockwise.  

  

○2  Do not allow the hydraulic motor to keep on running when there is no oil in the pump. 
○3  After the pump works normally, the controller will transmit an operation directive to the 

compressor. In about 30 minutes, the compressor starts.  
○4

 

 If there is air in the hydraulic oil pipe, it may result in a faster revolution, larger noises or 
vibration, or damage to the gears and the vanes of the pump. Therefore, before starting the 
chiller, the air in the oil pipe must be completely exhausted. The method is to unscrew the oil 
pipe fitting at a higher position till the air is completely exhausted, and no air bubbles disappear. 
(FIG. 3)  

 

 

 

 

 

○5  If you turn on and turn off the switch repeatedly to start and stop the chiller, it may make the 
compressor overloaded and tripped. Therefore, if you want to restart the machine after the 
machine stops, you have to wait for 2~3 minutes. Then, start the machine. 

○6

For example, if CST is too large, or the pipe diameter is too small, the motor will be overloaded, 
and the pump will make noises.  

 The viscosity of the lubricant must fit the pump flow so as to abnormal operation. 

Motor Maxi. flow Pipe diameter 
1HP 60L 1-1/4〞× 1-1/4〞 

2HP 80L 1-1/4〞×1-1/4〞 

5HP 120L 1-1/2〞× 1-1/2〞 

5HP 150L 1-1/2〞×1-1/2〞 

(×) (○) 

(FI G.1) (FIG. 2) 
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6. Control Panel 
7.1. Control Panel 

 

7.2.  LCD MONITOR 

 

LCD monitor 

Operational buttons 



 

─ 14 ─ 

7.3. Functions of the control panel 

N
o. 

Type 

Symbol Name 
Functions 

Operational status Setting status of time-date 
Status of parameter 

setting 

1 O
perational buttons 

 
Stop button Stop working. Return to working 

status. 
Return to 
working status. 

2 
 

Start button Start working or 
eliminate error warning.   

3  
Functional 
button 

Hold down for 2 seconds 
to enter time-date 
setting.  

Hold down for 2 seconds to 
enter the parameter setting 
of year/month/day/hour. 

Switch FUNC  
parameter 
Item.  

4 

 

Down button 
Reduce SV value. 
(Quick decrease by 
holding down this button) 

Reduce the values of  
time-day.  

Reduce parameter 
data value.  

5 Up button 
Increase SV value. 
(Quick increment by 
holding down this button) 

Increase the values  
of time-day. 

Increase parameter 
data value. 

6 

Indication lam
ps for operational status 

PV Present 
temperature 

Show the liquid 
temperature induced by 
the sensor. 

  

7 SV Setting 
temperature 

Show the setting 
temperature.  FUNC 12 

8  Status of 
parameter setting   Show parameter items. 

9  Setting value of 
parameter   

Show/set 
parameter value. 

10  Lock button. (reserved)   

11 T 
Mode of 
temperature 
difference 

Show the value of 
temperature 
difference 

 FUNC 15 

12  Standby  (flicker when the 
machine stops.)   

13  output of alarm 
signal 1 

Output contact of 
alarm signal   

14  output of alarm 
signal 2 

Output contact of 
alarm signal   

15  
Remote-control mode (reserved)   

16 ROOM TEMP. 
Room 
temperature 

Show the room 
temperature induced 
by sensor 

 FUNC 13 

17 

 

Heating power % Show PID control 
action of the heater  

FUNC 16 
Cooling power % 

Show PID control 
action of the 
compressor 

 

18  Y/M/D Show Y/M/D Set date.  

FUNC 

DATA 

STAND BY 

ALM OUT1 

ALM OUT2 

REMOTE 
CONTROL 
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19 

 

SUN Week Show the week number of 
the date   

20 
 

Hour: minute Show the time (24 hours 
system) Time setting  

21 
 Time controller (reserved)   

22 
 

time period 
controller (reserved)   

23 O
peration indicator 

lam
p 

 
Pump indicating lamp 

Indicate that the pump is  
working.    

24 
 

Chilling 
indicating lamp 

Indicate that the  
compressor is working.    

25 
 

Heating indicating 
lamp 

Indicate that the heater is  
working.    

26 

E
rror indicating lam

ps 

 
Power 3P power is phase failure or 

reverse phase abnormal  FUNC 17 

27 
 

Pump motor Pump motor abnormal.   

28 
 

Compressor  Compressor motor 
abnormal   

29  
Switch of liquid 
pressure Liquid pressure abnormal   

30 
 

High pressure switch 
of cooling medium 

Cooling medium abnormal 
under high pressure   

31 
 

Low pressure switch 
of cooling medium 

Cooling medium abnormal 
under low pressure   

32 
 

Switch of liquid 
level 

Liquid level 
abnormal(reserved)   

33 
 

Sensor of liquid 
temperature 

Sensor of liquid 
temperature abnormal   

34 
 

Sensor of room 
temperature 

Sensor of room 
temperature abnormal   

35 
 

overheating Operating temperature 
abnormal  

FUNC 01 
FUNC 02 

36 
 

Freeze resistance 
low pressure flow back temperature 
of cooling medium abnormal 
(reserved) 
 

  

37 
 

Water quality Water quality abnormal 
(reserved)   

38 
 

Filter net Clean filter net (reserved)   

39 
 

inverter Inverter abnormal   

40 
 

Design an alarm 
message (reserved)   

TIMER 
CONTROL 

POWER 
REVERSE 

PUMP 
OVERLOAD 

COMPRESSOR 
OVERLOAD 

LIQUID 
PRESSURE 

HIGH 
PRESSURE 

LOW 
PRESSURE 

LIQUID 
LEVEL 

LIQUID 
SENSOR 

ROOM 
SENSOR 

OVER 
TEMP. 

FREEZE 

WATER 
QUALITY 

FILTER 

INVERTER 

ALARM1 
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7.4.FUNC parameter settings 

Parameter No. Name Description Default value unit 

FUNC 01 Parameter of overheating alarm 
Set a highest temperature value for the liquid. When the 
temperature reaches the setting value, an overheating 
alarm will sound, and the machine will stop automatically.  
 

50 ℃ 

FUNC 02 Protection parameter for low 
temperature 

Set a lowest temperature value for the liquid. When the 
liquid temperature reaches the setting value, the liquid will 
keep this temperature, and doesn’t drop.  
 

10 ℃ 

FUNC 03 parameter of temp. top limit When FUNC 15=0, set a top limit value for constant temperature. 

  
40 ℃ 

FUNC 04 parameter of temp. lower limit  When FUNC 15=0, set a lower limit value for constant temperature. 

 
10 ℃ 

FUNC 05 parameter of temp. top limit  When FUNC 15 = 1, set a top limit value for temp. difference control.  

 
15 ℃ 

FUNC 06 parameter of temp. lower limit  When FUNC 15 = 1, set a lower limit value for temp. difference control.  -15 ℃ 

FUNC 07 proximity parameter of temp. 
increment 

When FUNC 16=0, set a temp. increment range for inverter 

 
 

2.5 ℃ When FUNC 16=1, set a temp. difference range when constant frequency controller 
is ON. 
 

FUNC 08 
Proximity parameter of temp. 
decrement  

 

When FUNC 16=0, set a temp, decrement range for inverter sensor 

 
2.5 ℃ When FUNC 16=1, set a temp. difference range when constant frequency 

controller is OFF. 

 FUNC 09 PID time correction parameter Set a time interval for PID operation. 

 
10 sec 

FUNC 10 Time delay parameter for 
compressor Set a time interval for compressor ON/OFF. 10 sec 

FUNC 11 Time parameter of solenoid valve period Set a time interval for solenoid valve ON/OFF. 10 sec 

FUNC 12 Correction parameter of liquid temp. Correct liquid temp. difference measured by different thermometer. 

 
0 ℃ 

FUNC 13 Correction parameter of room temp.  Correct room temp. difference measured by different thermometer. 

 
0 ℃ 

FUNC 14 Parameter of remote control mode 0= Both button and remote control contact can control the chiller ON/OFF. 
1= Only remote control contact can control the chiller ON/OFF.  0  

FUNC 15 Parameter of temp. control mode 

0= constant temp. mode, the operation temperature is controlled by 
absolute temperature.  

 
0  1= temp. difference mode, operation temp. is controlled by relative 

temperature. 

FUNC 16 
parameter of operation 
mode 
 

0=PID inverter mode, temp. change is controlled by PID operation. 
 0  1= constant frequency mode, temp. change is controlled by sensor 
ON/OFF. 

FUNC 17 
Detection parameter of power 
phase 
 

0= power phase sensor OFF 
1  

1= Detect if power is reverse phase or phase failure. 

FUNC 18 
Detection parameter of freeze 
resistance 
 

0= freeze resistance sensor OFF 
  

1= freeze resistance sensor ON 
FUNC 19 (reserved)     
FUNC 20 (reserved)     
FUNC 21 (reserved)     
FUNC 22 Time delay parameter for flow test Set a time delay for flow test. 

 
5 sec 

FUNC 23 (reserved)    
FUNC 24 (reserved)     
FUNC 25 (reserved)     
FUNC 26 (reserved)     
FUNC 27 Check error message Check time and message of error happened over recent 50 times. 

 
  

FUNC 28 Program edition Show the edition of present basic control program. 
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7.5. Operation 

Start: Under standby status, press START button. The chiller enters operation  
status.  

Stop: Under operation status, press STOP button. The chiller returns to standby 
status.  

Time-date setting: Under operation status, hold down the functional button for 2 
seconds to enter time-date setting status. For ending the setting, 
press START button to return to the operation status. Under 
setting status, the flickering number is for change. Use UP/DOWN 
buttons to increase/decrease the value. (Holding down the button 
will get a quick adjustment.) For shifting to another number, press 
the functional button again.  

Parameter setting: under operation status, hold down the functional button for 2 
seconds to enter time-date setting status. Hold down the functional 
button again for 2 seconds to enter the parameter setting status. For 
ending the setting, press START button to return the operation status. 
Every one press of the functional button will revolve the parameter item. 
Use UP/DOWN buttons to increase/decrease the value. (Holding down 
the button will get a quick adjustment.)  

Clear an error message: if the chiller is down during operation, a relevant error 
message will appear. After shooting the trouble, press START 
button to clear the error message. Then, the machine can be 
started. 
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Oil and water pipes 

(1) The pipe at the inlet of the chiller shouldn’t be smaller than the pipe diameter of 
the chiller. The vacuum pressure required is 230~0mmHg (-0.3Kgf/cm2). 

(2) Please use 10mm~15mm mesh for the oil/water filter at the inlet, or the oil/water 
pump may malfunction, and reduce flow volume. Thus, the cooling capacity is 
affected.  

(3) The pressure loss and cycle of the pipe on the outlet is approximately below 
2Kgf/cm2. 

(4) The formula of the pipe impedance is shown below.  

P = 6.07 × V × Q × L / D4 
Viscosity of common hydraulic oil and lubricant R-32 
Viscosity of common water is 1.  
V ：centiStokes (cST) Q ：Fluid flow volume (L/MIN) 
L ：length of oil/water pipe (M) D ：inner diameter of oil/water pipe (mm) 

7. Hints 

(1) Do not use connect our chiller with a water hose made of cotton yarn because 
such hose cannot withstand high pressure, and is easy to age and deform.  

(2) If the plate-type heat exchanger freezes and malfunctions because of insufficient 
water supply or unsmooth water flow (including no water going through), it is not 
within our quality guarantee.  

(3) This chiller has one User’s Manual. Please read it carefully before operation. If 
you don’t have the User’s Manual, please request one copy from your distributor 
or Wexten.  

(4) For the models of CK series (chillers for cutting fluid of machine tools), the 
temperature of the cutting fluid should be kept 28℃or over. It is not allowed to be 
lower than 28℃. In case that the chiller malfunctions due to improper 
temperature setting made by user, it is not within the quality guarantee. 



 

─ 19 ─ 

Hints for transportation and wooden case packing 

(1.) There is a copper pipe of cooling medium inside the chiller. Avoid vibration during 
transportation.  

(2.) It is absolutely prohibited to pack the chiller upside down, or the compressor may be 
damaged.  

(3.) Should you have any questions about the packing method with wooden case, 
please do not hesitate to contact us. Please be advised that the base of the  
chiller must be firmly secured.  

(4.) Please place drying agent in the wooden case. Moisture-proof measures are required. 
Note: It is not within our quality guarantee if any damages occur against the chiller 
due to improper transportation or packing. See following figure.  

 

 

Styrofoam or cardboard 

Vibration proof board 
(wooden slate) 

Wood slate to raise 
the machine 

Drying 
agent 
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8. Troubleshooting 
   This chiller is produced under strict quality control and proper inspection before shipment. 
If this chiller malfunctions, please shoot the trouble according to instructions in following table. 
For chiller inspection or service, be sure to switch off power first for safety purpose. If you still 
can’t shoot the trouble, please contact your local distributor or our customer service 
department, and provide them with the information – model no. of the chiller, manufacture 
number (shown on the nameplate) and the malfunction indicator lamp on the control panel.  

※ Troubles 

Function indicator lamp Causes Troubleshooting 
POWER 
REVERSE 
Power reverse 
phase or phase 
failure 

1. Phase sequence of 3P power is 
incorrect.  

2. 3P voltage drop is over ±10%. 
1. Interchange any two of the 3 wires, e.g. RT→TS. 
2. Install a voltage regulator.  

LOW  
PRESSURE 
Indicating lamp of  
low flow 

1. The pump flow is too low.  
2. The water pressure valve has 

trouble.  

1. Check the rotating direction of the pump. Check if the 

oil pipe is locked.  

2. Replace the water pressure valve.  

PUMP 
OVERLOAD 
The pump motor is 
abnormal. 

1. The overload protector trips. 
2. The pressure valve works 

incorrectly.  
3. The water inhalation pipe is blocked 

up.  

1. Reset the protector, and increase electric  
current value.  

2. Regulate the pump valve. 
3. Clean the oil pipe. Replace the oil filter. 

COM OVERLOAD 
The compressor is 
abnormal. 

1. The overload protector trips. 
2. The compressor is down. 

1. Reset the protector, and increase electric 
current value. 

2. Replace the compressor.  

LIQUID  LEVEL 
Liquid level low 

1. The water level in the water  
tank is too low.  

2. The floating ball valve is  
damaged.  

1. Supply water till water is above LOW level. 
2. Replace the floating ball valve. 

HIGH  
PRESSURE 
Indicator lamp of  
high pressure  
valve ON 

1. The condenser is dirty. 
2. The air filter net is unclean.  
3. The cooling fan doesn’t work, 

or the vanes drop.  
4. The pressure valve of cooling 

medium has trouble.  

1. Spray compressed air to remove the greasy 
dirt and dust. Then, start the chiller. 

2. Wash the filter.  
3. Lock the vanes, or replace the fan motor.  
4. Replace the pressure valve of cooling medium.  

LOW  
PRESSURE 
Indicator lamp of  
low pressure  

  

1. The cooling medium leaks. 
2. The valve of cooling medium 

has trouble.  

1. Check the leakage. Weld the leaking area. Fill 
the cooling medium.  

2. Replace the valve of cooling medium.  
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OVER  TEMP 
Overheat 

1. The oil temperature is too high. 
2. The temperature probe is short 

circuited.  
3. If the chilling system is not cold, 

please check if the cooling 
medium of the chiller is 
insufficient.  

1. Stop the machine till the oil temperature drops 
to an allowable range. Then, restart the 
machine.  

2. Replace the temperature probe.  
3. After leakage repair, fill cooling medium.  

LIQUID  SENSOR 
Liquid temperature 
abnormal 

The liquid sensor is abnormal. Replace the liquid sensor. 

ROOM  SENSOR 
Room temperature 
abnormal 

The room sensor is abnormal. Replace the room sensor. 

※ Oil tank and oil filter 
(1.) Keep the oil level in the oil tank 80% high so as to avoid the pump inhaling air. Always 

keep the oil clean. 
(2.) Periodically replace the return oil filter at the oil inhalation pipe outside the oil chiller.   
It is to prevent metal powder accumulation which may result in low pump flow, and make loud 

noises.  
※ Remarks: ○1

 

 If the chiller is damaged due to the fact that the filter net or the return oil filter 
is not periodically washed or replaced, the damage is not within our quality 
guarantee range.  

○2

        

 Without our previous agreement or authorization, it is not allowed to 
disassemble the chiller, or connect the chiller to other machines.  
○3

 

Due to technical demand or upgrade, we reserve the right to make any changes 
on contents, words and product specifications without notice in advance.   
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QUALITY  GUARANTEE 
 
Dear Customers, 
 
Thank you for choosing our industrial chiller. Before operation, please read the following hints so as  
to use the chiller correctly.  

1. Hints 
（１）Please wash the filter net periodically. Increase the number of wash is there is mush falling 

dust.  
（２）Electrify the chiller in 30 minutes if the chill has been moved. It is to avoid leakage of 

compressed oil and blocking up of capillaries. 
（３）Guarantee period: one (1) year from shipment date, but the damages caused by natural 

disasters or improper use, such as operation not following the instructions of User’s 
Manual, or failing to wash the filter net, are not within the guarantee range. 

       
2. If the chiller is damaged or malfunctions due to following causes 

during guarantee period, we’ll charge a net cost of the product 
plus labor at our discretion.  

（１）The user fails to operate the chiller according to our User’s Manual.  
（２）Do not use our components, or allow non-Wexten authorized people to repair the chiller.  
（３）Consuming products, such as cooling mediums CFC-R134 and R22, filter net, filter core 

and filter can. 
（４）Natural disasters or force majeure (such as riot or war)  
（５）Insufficient power or high voltage electric discharge 
（６）Operating the chiller beyond the permitted range of our User’s Manual.  
（７）Other machine malfunctions, and causes the chiller to malfunction.  
（８）Improper transportation or improper wooden packing（Refer you to Page 8 Packing 

Method.）  

3. The guarantee is limited in Taiwan.  
4. This GUARANTEE is valid after affixing Wenten’s seal with 

machine model number and machine serial number. 
5. This GUARANTEE is invalid after writing over, and won’t 

be reissued if it is lost. Please properly keep it. 
6. Service direct line:  

     TEL：(04)24180799 (rep.) FAX：(04)24180699 
7. Model Name: 
 Machine Serial No. 
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 Shipped on: __________ (Y/M/D)  
 

※ Please fill it out, and fax it back to us for creating a customer service file.  
 

Customer：  
Address：                         
Phone：  

 

 

 

 

 

W
exten Seal 

 
8. 


